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医療面接の基本と客観的臨床能力試験（OSCE）

南郷　栄秀
東京北社会保険病院総合診療科

Basics of the medical interview 
and Objective Structured Clinical Examination (OSCE)

Eishu Nango
Department of General Medicine, Tokyo-kita Social Insurance Hospital

Abstract
　　In medical education in recent years, the traditional medical interview has been replaced with a new 
type in which the doctor understands the patient’s condition and intends to build, in addition, a good doctor-
patient relationship. Medical staff are educated in the medical interview as a certain “form” of etiquette at 
first, and therefore it is efficient to reach a certain level of technique. On the other hand, there is also 
concern that the interaction with the medical staff and patient would become rigid and impersonal, but it 
would cultivate an attitude of contact with respect to the patient has a certain amount of success. In 
addition, the medical interview along with the physical examination is evaluated by Objective Structured 
Clinical Examination (OSCE). The medical student goes around small rooms, so called OSCE stations, and 
is evaluated at each one. At the OSCE station of the medical interview, the medical student has an 
interview with a Standardized Patient (SP), who is not a real patient but an actor/actress. This is an 
opportunity for medical students to talk to a “patient” for the first time. Medical students can experience 
the nature of the doctor-patient relationship while nervous. Once the student has learned the “form”, it is 
important to be “Shu-ha-ri” which is to follow, analyze, and expand it as their own style as they mature. 
The generation who has learned the medical interview and has had experience with OSCE will be coming 
to join experienced older doctors soon. It is also time for older doctors to review their own practice.
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rapport
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シンポジウム：“患者にやさしい医療面接”から“こころを癒す精神療法”へ
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1．はじめに

2．医療面接とは

3．医療面接の方法
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4．医療面接の教育

Table 1　Techniques for medical interview (cited from reference 1)
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5．客観的臨床能力試験（OSCE）とは

Table 2　Steps of medical interview



－399－

Clin Eval 40

6．OSCEは教育法を変える

Fig. 1　Example of comments of a doctor
to a patient
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7．まとめ
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